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E-government has emerged not merely as a specialization in public administration, but as a
transformative force affecting all levels and functions of government.
Nothing speciall.
This course introduces the technology of e—~government with an in—-depth examination of current
government development and management challenges in the delivery of services and information,
electronically, to their constituents’ 24 hours a day seven days a week. Several topics are examined:
(1) current E-government challenges and trends (2) Web presence development (3) statutes affecting
development and management (4) constituent needs assessment (5) service delivery application and
transaction package (6) how to develop effective E-government administrators.
1. Pavlichev, A & Garson, D.. (2014). Digital Government:Principles and Best Practices. IdeaGroup
Publishing.
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2. (Course Schedule)

introduction

e—governmet as reengineering the federal government

1 | 03/02—03/08

e—governmet as reengineering the federal government
The e-government business model

discussion

The Emergence of digital government: internatinal perspective

Generating a return on Investment in E-government

2 | 03/09—-03/15

0 Generating a return on Investment in E-government
o The five stages of e-government

discussion

Portals and policy

Federal Government Information and Services

3 | 03/16—~03/22

o Implications of Elctronic Access to U.S. Federal Government Information and
Services

discussion

Government web portals

Management Issues and the Approaches of Five States

4 | 03/23—03/29

Management Issues and the Approaches of Five States

discussion

The Organizational culture of digital government

Technology, Accountability and Shared Governanace

5 | 03/30—04/05

Technology, Accountability and Shared Governanace

discussion

Political Implications of Digital Governmemnt

e-democracy in the U.S. States

6 | 04/06—04/12

0 social considerations: the digital divide
0 e-democracy in the U.S. States

discussion
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04/13~04/19

Consequences of the Cyberstate

The political Implications of Digital Government in international context

o The political Implications of Digital Government in international context

discussion

04/20—04/26

Midterm examination

04/27~05/03

Digital Government and Individual Privacy

Ensuring confidentiality

o0 Ensuring confidentiality
o implimenting Appropriate security controls

discussion

10

05/04—05/10

E-procurement

State Government Lears from the Private Sector

o State Government Lears from the Private Sector

discussion

11

05/11—~05/17

Issues in E-Commerce and E-Government Service Delivery

Web usablity

o0 Web usablity
0 Security Issues

discussion

12

05/18—05/24

Digital Government

Balancing Risk and Reward through public/private partnerships

0 Balancing Risk and Reward through public/private partnerships

discussion
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13 | 05/25—05/31

Ethics and digital Government

Ethics and the cost of digital government

o Ethics and the cost of digital government

discussion

14 | 06/01—~06/07

The E-government challlenges for public administration

E-government and public affairs programs

o E-government and public affairs programs

discussion

15 | 06/08—~06/14

Digital government and citizen participation in International Context

Regimes and spheres of authority

o0 Regimes and spheres of authority

discussion

16 | 06/15—~06/21

Final examination
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Notice later!

lecture and discussion .

2021-06-17 9:31:50 575






