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This course provides an understanding of organizational systems, planning, and business process, and hoy information is

used

information theory, and practice essential for providing viable

for

management support in organizations. It covers systems thinking theory, quality and decision theory,

information to the organization. It outlines the

concepts of IS for competitive advantage, date as resource, IS and IT planning and implementation, change, and project

management. The course will emphasize organizational issues that impact the implementation, management and use of
information technology.
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Students who successfully complete this unit will be able to:

- 1. understand systems approach to analyse IT-related problem in organizations comprehensively.

Information Systerms,

2. interpret fundamental computer science concepts and perform applications operations.

3. integrate the theory and practice of information technology with fundamental

principles of management, finance, operations, strategic planning, and marketing..
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Information Technologies, Perfomance, Business Value

business enterprise concepts and

Management Information Systems: Managing the Digital Firm(14th Edition), Laudon, K.C.,and Laudon,J.P. Pearson,2020
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13Xt ntroduction Course overview / Tutorial Introduction
27Xt Global E- Business and col laboration
3F At Information Systems Organization and Strategy
AF Rt Ethical and Social Issues in IT
5% Xt IT infrastructure and Emerging Technologies
65 At Foundations of Business Intelligence
73Rt Mid-Term Exam Overview
83 &t Telecommunications , internet and Wireless Technolog
97Xt Achieving Operational Excellence and Customer Intimacy
10 &t E-Commerce; Digital MArkets , Digital Goods
11 Rt Managing Knowledge and Artificial Intelligence
12 Rt Enhancing Decision Making
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