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-Making reservation for customers

-Making reservation for customers
Checking in

(Ground crew 1)
Types of airline employees

-Course Qrientation
customers for a flight
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In the VIP lounge and at the boarding gate

(Ground staff 2)
Assisting passengers at the boarding gate

Letting customers into the VIP lounge
Cabin crew members and their roles

o2

Al

NE
<k

selug

B0
ok
30
<+

El

40
ol

E

B Y=
29iUg

|
L
o ﬂﬂ
ol o
of | ©
M| o
ol oo
gl 8l

B

o

w.__”_

il

S

80

njo

ar

Ho

J




Cabin crew 1
Carry-on items & special passengers 1

Carry-on items & special passengers 2

Greeting during boarding
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Seating during boarding 1
Seating during boarding 2
Seating during boarding 3

Cabin crew 2
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Preparing for takeoff | 1
Preparing for takeoff | 2
Preparing for takeoff | 3

Cabin crew 3
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